The Forecast tor
Retall is Bright

As businesses work to create seamless retail experiences,
they are choosing truly unified communications to gather
customer insights, reduce costs and facilitate growth
across their contact centers and retail locations.

sud is Tra
Addresses the
Mobile-

t Mindset
In-store WiFi & push messaging drive sales

usiness Agility

nd software update in near real time

IN 2016

C () 26% 5™
C C 31% Ze

"Cloud-based unified communications is growing 12% to 15% annually compared to on-
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How Best-in-Class Omnichannel Companies Outperform Others®
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To learn more about truly unified communications, visit 8x8.com.
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